PGA WEST MASTER ASSOCIATION, INC.
DISPUTE RESOLUTION POLICY

A. INTERNAL DISPUTE RESOLUTION (IDR)

The Internal Dispute Resolution (IDR) process to resolve any dispute between a Member and the
Association may be begun by either the Association or the Member (the “requesting party”)
requesting the same in writing, and serving the other party (the “responding party”’) with a copy of
the written request. Service of the request for resolution shall be by personal delivery, first-class
mail, express mail, facsimile transmission, or other means reasonably calculated to provide the
party on whom the request is served with actual notice of the request.

If the process is invoked by a Member, the Association shall participate. If the process is invoked
by the Association, the Member may elect not to participate in the procedure. Should the Member
elect not to participate in the procedure, however, the Member shall thereby waive any right to
appeal or ask the Board of Directors (“Board”) to reconsider any decision it may make regarding
the dispute. The Member shall not be charged a fee to participate in the meet-and-confer process.

Within forty-five (45) days following the Association’s receipt of a written request for Internal
Dispute Resolution by a Member, the Board shall inform the Member in writing of the
representative or representatives it has designated to represent the Association in the process, and
of a proposed date, time and place for the Association’s designated representative(s) and the
Member to meet and confer in an attempt to resolve the dispute. The parties shall promptly
schedule and conduct the meet-and-confer following the responding party’s receipt of the written
request for Internal Dispute Resolution.

Each party shall have the opportunity to state and explain their positions regarding the issue or
matter in dispute. The Member and Association may be assisted by any attorney or other person
in explaining their positions at their own cost. Should the Member decide to bring his/her/its
attorney to the meet-and-confer, the Member shall give the Association at least ten (10) business
days’ written notice of the same, so that the Association can arrange for its attorney to be present.

If during the meet-and-confer the Member and the Board’s representative(s) reach an agreement
in principal regarding the manner in which the dispute may be resolved, they shall put the
agreement in writing and the Member shall sign it. After the meet-and-confer, the Board should
consider the agreement at a regularly scheduled meeting, and, if it is approved by a majority vote
of a quorum of the Board, the President or Vice President of the Board shall sign the agreement,
at which time the agreement shall become binding upon the Association and the Member. The
agreement shall only become binding upon the parties if such action is taken by the Board. Should
the Board decide to become bound by, and therefore sign the agreement, a copy of the signed
agreement shall be returned to the Member following the Board’s execution of the agreement, and
the original of the agreement shall be maintained in the Association’s business records.



If the Member participates in the meet-and-confer but the dispute is resolved by decision of the
Board rather than by agreement of the parties, the Member may appeal to the Board to reconsider
its decision by submitting written request for the same to the Board within fifteen (15) days of the
Member’s receipt of the Board’s written decision. If the Association requested IDR and the
Member refused to participate in the process, the Board’ decision shall be final and not subject to
reconsideration or appeal.

B. ALTERNATIVE DISPUTE RESOLUTION (ADR)

California Civil Code section 5930 requires that before a Member or the Association files a
lawsuit against the other party in connection with certain claims, the filing party shall endeavor
to submit their dispute to Alternative Dispute Resolution (ADR) pursuant to Civil Code sections
5925 through 5965.

The ADR process is initiated by one party serving a request for resolution (ADR request) upon
all other parties to the dispute which contains all of the following: (1) a brief description of the
dispute between the parties, (2) a request for ADR, (3) a notice that the party receiving the
request for resolution is required to respond within thirty (30) days of receipt or the request will
be deemed rejected, and (4) if the party on whom the request is served is the Member, a copy of
Civil Code sections 5925 through 5965.

Service of the request for resolution shall be by personal delivery, first-class mail, express mail,
facsimile transmission, or other means reasonably calculated to provide the party on whom the
request is served with actual notice of the request.

A party on whom a request for resolution is served has thirty (30) days following service to
accept or reject the request. If the party does not accept the request within that period, the request
is deemed rejected by the other party. In an enforcement action in which attorney’s fees and costs
may be awarded, the court, in determining the amount of the award, may consider whether a
party’s refusal to participate in alternative dispute resolution before commencement of the action
was reasonable.

Upon receipt of the other party’s acceptance of the request for resolution, the parties have ninety
(90) days to complete the alternative dispute resolution, unless this period is extended by written
stipulation signed by both parties.

The cost of the alternative dispute resolution shall be borne by the parties.



