
April 15, 2026

Master Board Implements Driver
Identification Policy at Manned Entry Gates

Effective May 11, 2026

Dear Homeowners,

In March, the Board informed homeowners that it was

considering implementing a process to identify drivers as they
enter PGA WEST to help ensure that our neighborhood remains

a secure and welcoming place.



At its meeting in April, the Board determined to proceed with

implementation of this process. Please click here to view the
adopted policy, which will be implemented following the April

festivals, by May 11, 2026.

We ask that you  inform your family members,  guests and

vendors (and any others who access the community by
travelling through the guest lane) that they will be asked to show

identification ahead of entry into the community. To help ensure
a smooth process, please also verify that your guest lists are

current and include accurate names.

The Board continues to recognize that homeowner safety

remains our highest priority. After researching controlled access
best practices from many adjacent communities, the Board has

decided to implement this policy  to verify  who has access
to our community, thereby ensuring it remains one of the safest

and secure destinations in the Coachella Valley. 

Thank you in advance for your patience and understanding as

we implement this policy change and if you should have any
questions or feedback, please do not hesitate to reach out to our

General Manager, Cassie Gertz, by email at
Cassie.Gertz@managementtrust.com.

Sincerely,

PGA WEST Master Association
Board of Directors
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